
   PLAYLAND DAYCARE CENTRE PARENT AGREEMENT 

Dear Parents & Caregivers, 

As part of our billing process, please read through this document and sign & date and return before/on your child’s first day 
of care. 

Our monthly invoices go out on the third Friday of every month. This will ensure that you have your invoice before it’s due. 
Fees are paid in advance on the first of each month. An additional $35.00 will be charged for each N.S.F. cheque. If payment 
if not received within 7 days of payment due date, a charge of $20  will be added to your outstanding balance for the 
month.  If you continue to have an outstanding balance the next month, an additional $20 will be added. If this continues to 
be an ongoing issue your child may lose their spot at the center.  If you feel that your payment will be delayed, or if you 
would like to set-up a payment plan with the center, please let management know and we will discuss it with you; this must 
be done in advance of starting your child at the center to avoid any charges. 

EXPLANATION OF BILLING POLICY 
The Daycare has a limited number of spaces available each day as set out in the terms of its license, which dictates strict 
staff to children ratios.  Staff members must be scheduled in advance, based on projected bookings. While we understand 
that plans change and children are sometimes too unwell to attend the daycare, once we have scheduled staff members to 
accommodate bookings, we cannot cancel them on short notice. Therefore, we must charge for spaces as booked.  
Parents who have a regular booking arrangement must give one month's written notice if they decide to withdraw their 
child from the program or reduce the number of days booked.  Alternatively, they may pay one month's fees in lieu of 
notice.  Withdraw notice must be given on the first of the month, to provide a full 30-day notice period. This withdraw 
cannot be combined with the two-week summer vacation allowance.  
 
Drop-in spaces are subject to availability and may be booked in advance. No-shows and cancellation of Drop-in days with 
less than 24 hours’ notice are billed in full. 
 
If you receive subsidy, it is your responsibility to ensure the subsidy is in place for each month and that all forms required by 
subsidy are submitted on time. Until we receive subsidy, you are responsible for amount due.  

Any overpayment on your account will be refunded to you or applied as a credit on your account, at your discretion. 

Parents are not invoiced for their child’s space on days when the daycare chooses to close (ie. statutory holidays).  This 
excludes snow days or any other adverse conditions (emergency closures) in which we are unable to open the center.  If the 
closure goes beyond 5 days, fee credits from the 6th day forward will be calculated and added to your next invoice.   
 
Parents whose children have been regularly attending the daycare Full-Time (4+ days per week) for at least twelve 
consecutive months are entitled to two weeks’ summer vacation time at no charge. When parents claim the continuous 
two weeks’ summer vacation time, the child’s space will be held for their return at no charge. The two weeks may be 
claimed annually, so long as 12 months have elapsed since the date of enrollment. This two week allowance is offered once 
in every 12 month period to permit families to coordinate holiday time without losing their child’s regular space.  
Time taken (other than the two week vacation allowance) will be billable.  
 
WITHDRAWAL OF SERVICES 
Playland Daycare Center reserves the right to withdraw services for non-payment of fees or if, after careful consideration, 
the staff decide that it would be in the best interest of the child or the Centre.  
 
 
 
_________________________________________    _____________________ 
Signature of Parent/Caregiver       Date 


