
COVID-19 Policy 

While we are trying to get through this pandemic, we feel we need to put some policies in 

place while your child is in care during this time. These policies will be changing frequently to 

keep up with our top health authority’s regulations. We are being extremely cautious to 

prevent the spread of the virus, or any viruses. Some staff also have children at home, and we 

need to be mindful of the other children attending. Please note that we are following the 

direction of our province’s top health authorities and are still practicing social distancing while 

at Playland, and while at home. Staff are isolating while not at work. We expect the same from 

you if your child will be attending Playland. This includes being safe and cautious when near 

other people, only essential travel, and not socializing outside of your homes. If this direction 

will not be adhered to by you and your family, we cannot have your child at Playland. It will be 

putting staff and other children more at risk. 

Staffing/Hours of operation 

There may or may not be reduced hours, depending on staffing. If any of our staff who are 

working, get sick or cannot come in, we may need to reduce our hours, or the number of 

children we are able to have in one day. Please be prepared in case this happens. We will give 

what notice we can. 

Drop off and pick up 

When you are dropping off your child, please knock on the door or ring the doorbell to alert 

staff you are here. Please step back to the bottom of the stairs/away from the door so staff 

can open the door and welcome your child in. Parents will remain outside, Do not come into 

the center. At this time, staff will check your child’s temperature and record it. Please wear a 

mask while dropping off and picking up your child. Also please escort them to the front door. 

Please remind your family and other pickup persons of this. Your child will wash their hands 

upon arrival, as well as many times throughout the day, so please help your child to 

understand how important it is to wash their hands. Home toys are to remain at home, please 

contact the manager if you have a transition item for your child. Please do not bring anything 

other than your child’s school bag, lunch, and change of clothes. Your child should have a 

warm winter coat/raincoat for outside play as we will be outside as much as we can to social 

distance. Upon pick up, if we are outside, staff will have sanitizer available for your child. If we 

are inside, please ring the doorbell or knock to alert staff you are here, so we can get your 

child washed up and ready to go. Please remain outside, staff will send your child out when 

ready. Please wear a mask at pick up, as staff may need to approach you to speak with you.  

 

 



Health/Safety 

Temperature will be taken and recorded upon drop off. Any temperature higher than 38 

celsius (100.4 farenheit) will be considered a fever and your child will have to be taken home. 

We won’t make any exceptions and please do not use Tylenol or Advil in the morning before 

drop off. We will also make random temperature checks during the day and will call if your 

child’s temperature has risen. Staff will also take their own temperature and record it, upon 

arrival at work, and will sanitize their hands. Masks are mandatory for staff, and anyone on the 

property. If your child has ONLY a runny nose, they may still attend. They may NOT attend if 

they have the following:  

Fever/cough/sneezing/diarrhea/vomiting 

Staff will call you to pick up your child if they start to exhibit any of these symptoms. If they 

have a combination of runny nose and any of the above noted symptoms, they may NOT 

attend. If your child has been home sick, they may return 48 hours after all symptoms are 

gone (clear runny nose excepted) If a child, or member of a child’s household has covid 

symptoms, is awaiting testing for covid, or is waiting for the results, the child must remain 

home until 48 hours after the person’s symptoms pass or a negative test result. If a test comes 

back positive a child must remain at home for the quarantine period (2 weeks)  

Extra cleaning 

We have implemented extra cleaning and sanitizing during this time. Staff use a bleach/water 

solution and sanitizing spray for toys and other surfaces. Toys are cleaned after each use. 

Gloves and masks are provided. Washrooms are cleaned after each use/throughout the day, 

and a cleaning log has been posted to record multiple cleaning checks per day. 

Transporting children 

For OSC children, we do ask if they have a mask, that they wear it while we are transporting 

them to and from school only. Just because we are in a smaller confined area. Once they are at 

school/daycare, they can take them off. PLEASE SEND YOUR CHILD WITH A MASK. We will also 

be sanitizing hands before the children enter the Playland vehicles. Staff will also wear masks 

while driving the vans. 

Travelling 

Please note that all members of the family must isolate for 10 days from Playland, or have a 

negative test result after travelling out of the south island region. There is a current ban on 

non-essential travel. No refunds will be issued for isolation/quarantine days, as we are holding 

your child’s spot. 

 



Masks  

Anyone on Playland property must be wearing a mask or face shield at all times (children 

excluded). If you are dropping off and picking up your child, please wear a mask. All staff will 

wear a mask or face shield while on Playland property as well. 

 

 

This policy will be reviewed and possibly updated on a regular basis, but especially after new 

updates from our health authorities. We are following current government health updates, as 

well as worksafe bc regulations and feel that these are clear, concise policies that need to be 

adhered to. We trust you, as parents/guardians, to be doing this to keep everyone safe. Paper 

copies of updated policies will now be handed out to each family for review. 


